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- Verify your merchant payment method

Go to Payments profile
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Orders

Reports

Google couldn't verify your payment method

Developer account status eloper account active - Profile and all apps will be removed from Google Play on December 6, 2024 (15 days a

Developer account Notified on Nov 21,2024, 4:43 PM - You have 15 days from this date to fix this ®
Users and permission:
Settings What'’s happened?

Your merchant payment method couldn't be verified.

All developers that make money using Google Play Billing must have a verified payment method to receive payments from Google. To help
keep users safe, Google removes developer profiles and apps from Google Play if we find issues with the account or the information
provided. To learn more about developer verifications, visit Play Console Requirements and the Play Console Help Center.

Possible reasons why your payment method couldn't be verified include:

+ You added a payment method for the first time, and you need to verify it

+ You attempted to verify a payment method, but this has failed

+ A payment method that was added previously now needs verifying

- Google attempted to send money to a verified payment method, but this was rejected by your bank

If you've added a payment method and you're waiting for Google to verify it, you don't need to do anything. An email will be sent to the
account owner when your payment method is verified, or if any further action is required. Once your payment method is verified, this issue
will disappear.

How to fix

To fix this issue, go to the Payments profile page and follow the steps to verify your payment method

Go to Payments profile
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